COURIER SERVICE

COURIER SERVICE

Catholic Medical Center’s Transport Department offers courier service to our CMC
owned practices and clients, as well as supporting intra hospital transport.

The couriers are responsible for the daily pick up of specimens and the delivery of reports
and supplies to our outside customers. The couriers are trained to handle the specimens,
maintaining the appropriate temperatures during transport and delivering specimens in a
timely fashion to the lab. The courier logs the number of specimens at each stop, as well
as the time and date of the stop. Reports are delivered directly to the office staff, never
left in an outside specimen box. All information is treated confidentially.

The CMC courier service is staffed to meet the stat turnaround time for specimens
collected out side of the immediate hospital area. The courier department works with the
client to establish convenient pickup times to meet their needs.

This service is available Monday through Friday, 7am to approximately 6:00pm.

Members of the inhouse transport team also carry specimens to the lab when asked.

CMC has contracted with an outside courier service to support requests that may fall
outside the scope of the CMC Transport department.
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